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Decide Where to Buy

"I decide the purpose before | decide where. If Im
meeting up with friends | go to a local place but if it's

just to wake me up | go through a drive through.” —
“Am | going to do work, am | going to meet
friends, or am | going to actually drink good

coffee?”

Decide What to Order

"Sticking with a specific drink every time
ensures that | know | will like the drink. Trying
something new is a gamble.”

"Should | try something new? Am | going
to like it? Maybe stick to what | know?”

Order and Pay for Coffee 0

“I'm in denial, | spend so much
money on coffeel!”

"I'm excited to get my coffee but sad
my bank account had to suffer for it.”
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Pick Up Your Coffee

"I like to watch them make my drink so | can
make sure they are making it right.”
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"I enjoy watching the process of them
getting through the orders - FUN!"”

Drink Your Coffee

“I'm happy to have my drink."

"I'm relieved. My coffee makes
me feel like 'm going to have a
good start to my work.”

@ |e arwo rl(s tellbedlse e e m

www.clearworks.net



